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Friends by Numbers

337 phone interventions

204 information calls

65 support group meetings

311 attendance

12 kiosks

1490 students reached 

11 classroom presentations

1222 counseling sessions 

2 full-time counselors

4 part-time counselors

934 volunteers hours

22 volunteers

645 new inquiries

404 became clients

Over 1100 
families helped!

1407 total active members

514 non-active members
 who received services

16 training sessions

97 meetings

510 attendance



President’s Message
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“We have a team that is united and 
dedicated like never before!”

 
The year 2019-2020 will be ending in a global crisis; a 
“ world war” against an invisible and devious enemy! 
An unprecedented socio-sanitary crisis that will 
change the way we work and interact, that will give 
rise to ethical reflections on our fundamental values of 
mutual aid and support. 
 
Friends for Mental Health--- thanks to a balanced 
budget and large donations from foundations, 
corporations and municipalities---- has continued its 
activities while developing them at full speed in order 
to meet the guidelines issued by the government and 
Public Health. There is much to be proud of in our staff. 
Each member of the team has shown creativity and 
mutual support to ensure the maintenance of services 
deemed all the more important in times of great stress. 
We have a team that is united and dedicated like 
never before! 
 
But the crisis did not arrive until mid-March. It is 
important to highlight the many accomplishments 
of Friends throughout the year. As mentioned in our 
last Annual Report, great challenges awaited us in 
the coming year. Today I can, without a doubt, say 
MISSION ACCOMPLISHED. 
 
We have a seasoned team: Counselors who provide 
professional services based on best practices, a high-
calibre Administrative team, and a state-of-the-art 
Communications department. Our multidisciplinary 
team allows us to respond quickly and appropriately 
to the increasingly varied needs of our clientele, 
particularly for young people. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The role of the Board of Directors is to provide 
effective financial and human resource 
management. In the current context, a very 
special role must be given to risk management, 
i.e. to evaluate the context and any element that 
could jeopardize the organization’s operations. The 
province’s overall financial situation and work flow are 
only a few of the challenges that each organization 
will have to face in the years to come.  
 
It is with confidence that I am stepping down after 
six years as a Director, including two as President. We 
are fortunate to have a dedicated Board of Directors 
with a variety of skills. We have representation from 
the financial sector, the legal system, the field of 
communications, and the health and social services 
and education networks. 
 
To the staff who do an incredible job, to the Board 
Members who are involved wholeheartedly, to all 
the volunteers, to the families and loved ones of an 
individual living with a mental health disorder, to all 
our donors… 
 
TOGETHER WE ARE WORKING TO DEVELOP AN 
INCLUSIVE COMMUNITY WHERE MENTAL HEALTH IS 
ENTITLED TO RECEIVE ALL THE SUPPORT IT NEEDS! 
 

Lyse Beaudet 
President 

Friends for Mental Health

• Our two programs on cyber-dependency and 
substance abuse are almost finalized;

• Our computer system has been upgraded and 
now allows us to develop reliable management 
follow-up indicators that are representative of 
the services offered as well as our development 
needs;

• We have reviewed the personnel policy;

• We have adopted the 2020-2025 Strategic Plan 
and we ensure in the implementation and follow-
up of the resulting annual action plans. 



Executive Director’s 
Message

“Our goal is to ensure in the well-being 
of those who are close to a person 

living with a mental health disorder.”
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The meticulous work of the entire team during the year 
2019-2020 has allowed Friends for Mental Health to pursue 
its mandate with those who are close to a person living with 
a mental health disorder. We continue offering the best 
psychosocial support in a timely manner and the most accurate 
and up-to-date information. 
 
By expanding our evening hours, we have increased the 
number of counseling sessions offered to our members. We 
have also updated and reviewed the content and length 
of several courses in order to better respond to the needs 
of our clientele. Given the fact that a growing number of 
adults and youth are living with anxiety disorders, depression, 
and addiction, we have decided to develop our virtual 
approaches, which are intended to reach 14 -35 year olds.  
 
A new support group, Anxiety and Depression, is now being 
offered once a month for those who are close to someone who 
is depressed and/or suffering from an anxiety disorder.  
 
A completely revamped youth program has been launched 
and thanks to the collaboration of our partners, we are 
confident that we will reach more young people who are close 
to someone living with a mental health disorder. An agreement 
was made with the Maison des Jeunes de Pierrefonds so that 
young caregivers could access our counseling services in an 
environment that they are often frequenting. Once a week, 
individual counseling or art therapy sessions are offered and 
group meetings are planned. We have created new psycho-
educational activities to better meet the needs of this clientele 
of young caregivers, including the Photovoice Project, which 
we invite you to discover.  
 
In terms of our school-based mental health awareness 
programs, we’ve offered several interactive presentations 
and set up many booths in high schools and colleges in our 
community. During the Talent Show at John Abbott College, 
students chose to donate the evening’s profits to Friends for 
Mental Health and asked us to present our services. Students 
from McGill University also invited us to present our services and 
provide information on mental health disorders at their event, 
Students in Mind Mental Health Conference. 
 
These concrete and spontaneous gestures of our young people 
demonstrate their commitment to mental health. We also 
believe that mental health begins with bringing awareness and 
care to the youngest members of our society. The number of 
children taking part in individual art therapy sessions is growing 
and we hope to be able to reach even more young people. 
 

 
 
Our team of counselors is increasingly multi-disciplinary and 
diverse, including: a psychologist, a graduate in psychiatry and 
neuropsychiatry, a social worker, a human relations therapist, 
an art therapist, a physiatrist and a mental health counselor. 
Together, they work in synergy and with professionalism in 
order to develop and offer services that help reduce suffering 
and contribute to the well-being of families. Their commitment 
is exemplary, and I would like to take this opportunity to 
wholeheartedly thank them for achieving such a high level of 
excellence and for exceeding all expectations.   
 
Several changes have taken place within the team over the 
past year. Our art therapist and child counselor Audrey-Anne 
Frenette is replacing our art therapist Gabrielle Gingras, who 
is currently on maternity leave. Our psychosocial counselor 
Victoria Kuczynski, who also left us for her maternity leave, will 
return to work in August 2020. Jessica Schiff, who was originally 
intended to replace her, is now a permanent psychosocial 
counselor on our team. Alexandra Bellefeuille-Chagnon has 
taken over the position of Administrative Assistant while Michelle 
Coté is now a consultant in charge of accounting.  The 2020-
2025 Strategic Plan is now available.  
 
We would like to thank our members, Board of Directors and 
all our West Island partners working in the field of mental health 
for their contribution. Our motivation is to be an agent of 
transformation for social issues. Our goal is to ensure the well-
being of those who are close to a person living with a mental 
health disorder. 
 
Most of our donors have continued to support our organization 
and we are particularly grateful to those who support us year 
after year, including: Centraide, The Integrated University Health 
and Social Services Centre (CIUSSS), West Island Community 
Shares, The Zhubin Foundation, The Echo Foundation and 
Lundbeck Canada.  We are forever indebted to our members 
and partners for their appreciation and for allowing us to 
continue our mission.

Johanne Bourbonnais 
Executive Director 

Friends for Mental Health



Overview
We are a non-profit organization that provides families and friends with the support, information and education they need 

to help them cope with a loved one’s mental illness. 
Since 1981, we have been improving the quality of mental health services in the community. Working hand-in-hand with 

other mental health resources (professionals, hospitals, CLSCs and similar organizations), we also aim to educate the general 
public about mental illness.

Who Are We?

77% of our members live in the territory of the 
Integrated University Health and Social Services 
Centre in the West Island of Montreal (CIUSSS ODIM).
  We also offer our services to those who don’t have 
access to the help they need in their community. 

Territory

• Training sessions 
• Support groups
• Individual counseling
• Holiday supper
• Respite activities 

• Library
• Art therapy
• Mindfulness workshops
• Conferences and 

webinars

Member BenefitsThe family members of the person with a mental illness 
including fathers, mothers, siblings, spouses, children or 
any other significant person. This year, caregivers were 
69% anglophone and 66% women.

Our Members

• Borderline Personality 
Disorder

• Depression
• Schizophrenia and 

Psychosis
• Bipolar Disorder

• Obsessive Compulsive 
Disorder

• Anxiety Disorders
• Undiagnosed mental 

health disorders

Mental Health Issues Addressed• Baie d’Urfé
• Beaconsfield
• Dorval
• Dollard-des-Ormeaux
• Île-Bizard
• Kirkland
• Lachine

• Pierrefonds 
• Senneville
• Pointe-Claire
• Roxboro
• Sainte-Anne-de-Bellevue
• Sainte-Geneviève
• Other

Municipalities

• Promote mental health by offering counseling 
sessions, psychoeducational programs, support 
groups and other related services to families and 
friends of an individual living with a mental illness.

• Eliminate the stigma related to mental health 
disorders by organizing educational conferences 
and presentations that help sensitize the public on 
the various issues surrounding mental illness.

• Promote mental health by speaking in schools and 
sharing and distributing pertinent information in the 
West Island community. 

Our Purpose

 
Executive Director
Johanne 
Bourbonnais

Administrative 
Assistant 
Alexandra 
Bellefeuille-
Chagnon 

Communications 
and Fundraising 
Coordinator
Emily Vidal 
 

 
Clinical Supervisor
Sheryl Bruce 
M.A. Psychology 

Counselors 
Victoria Kuczynski 
M.Sc. Psychology

Julie Clément 
B.A. Therapist in 
Human Relations 
 
Moustafa Elrakhawy
Ph.D. Psychiatry
 
 

 
Jessica Schiff 
M.A. Social Work 
 
Gabrielle Gingras 
M.A. Art Therapy 

Audrey-Anne 
Frenette
M.A. Art Therapy
 
Volunteer Staff
Laurier Chabot 
M.A. Counseling 
 
Alex Varsaneux 
B.A. Psychology 

Staff Members Board Members (as of March 31, 2020)
President 
Lyse Beaudet

Vice-president 
Michèle Paquette

Treasurer
James Gregorio

Secretary
Linda Fraraccio

Administrators 
Patrick Carpentier
Alicia Piercy
Anne Vrana
Ingrid Anton
Nicole Vien

Honorary Members
Françoise B. Vien
Doris Steinberg
Joyce Crowley
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Caregivers explore the difficulties 
related to mental illness, as well as 
their thoughts and feelings and how 
to better cope by using their inner 
strengths. Sharing with others and 
being in a supportive environment 
allows them to find new strategies and 
reduces their isolation.

Participants are invited to experiment 
with a variety of art materials within 
a themed workshop. In a relaxed, 
enjoyable atmosphere of sharing, 
they have the opportunity to take 
part in art activities such as drawing, 
painting, collage and print making. 
They also learn simple relaxation and 
breathing techniques. 

The workshop enables participants 
to learn new ways of self expression 
and self-understanding. Creative 
expression acts as a method of 
stimulating dialogue. No artistic skills or 
experience are required.

Art therapy

Services

Support Groups Meetings Attendance
Men’s Support Group 13 43
Bipolar Disorder and Psychosis 9 47
Borderline Personality Disorder 12 90
French Support Group 10 35
Grandparents’ Support Group 7 20
Anxiety and Depression (NEW) 9 27

3 3 7 Telephone
Interventions

1 2 2 2 Counseling Sessions

5 2 Other
(emails, referrals)

1 6 1 1 Total

Our organization’s main objective is to counsel families 
whose loved one has a mental illness. We offer short to mid-
term counseling to families, and individuals  who are caring 
for a person with a mental illness. 

Our counselors provide the services required to meet the 
specific needs of families and their situations. In order to 
minimize the distress and impact on families, our interventions 
are proactive. 

We work to establish and preserve emotional stability 
in families while promoting maximum autonomy of all 

members. Our services are particularly 
helpful during difficult periods such as a first 
psychotic episode or a family crisis. 

We currently offer phone 
and Skype support to allow 

caregivers to receive counseling 
without coming into our office.

Psychosocial Intervention - Counseling

Friends for Mental Health offers family members support groups 
dealing with different mental illnesses. Participants learn various 
strategies to better manage the impact of their loved one’s 
illness while experiencing peer support. This year, in order to respond to 
the needs of our clientele, we added the Anxiety and Depression Support 
Group.

Support Groups

Meetings Attendance
Art Therapy 49 148
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 Anna Workshop
A four-day day educational 

summer camp for children 
aged 7 to 12 years old was 
offered at the end of June.

The goal of the camp is to help children better 
understand and cope with the mental health disorder of 
either their parent or sibling. During the camp, children 
will participate in various educational, interactive and 
creative activities. 

Youth

 Individual Sessions
   This year, 52 children between 6 and 17 years 
old attended 202 individual sessions adapted 
to their needs.

Our respite activities offer a safe space for 
our members while also creating a sense of 
community and belonging. This year, we held 
a Christmas Supper, Movie Night, and Annual 
General Meeting (AGM). 

Respite Activities

Attendance 2 4
Meetings 4

Respite Attendance
Christmas supper 63
Movie night 7
AGM 51
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 Diagnoses

Our statistics

People 
Afflicted

Diagnostics
TPL 16%
TOC 4%
Schizophrénie 6%
Psychose 9%
Anxiété 16%
Bipolaire 10%
Dépression 17%
Non Diagnostiqu 17%
Autres troubles d   2%
Autres 4%

Person Afflicted
Children 61%
Spouses 15%
Siblings 9%
Mothers 7%
Fathers 2%
Extended family 3%
Grandchildren 1%
Friends 1%
Other 1%

Borderline Personality 
Disorder (16%)

Obsessive Compulsive  
Disorder (4%)

Schizophrenia  
(6%)

Psychosis 
(9%)

Anxiety 
(16%)Bipolar Disorder 

(10%) 

Depression 
(17%)

Undiagnosed 
(17%)

Other Personality 
Disorders (2%)

Other 
(4%)

Children 
(61%)

Spouses 
(15%)

Siblings 
(9%)

Mothers  
(7%)

Other 
(1%)

8 Friends for Mental Health
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Extended 
Family 
(3%)

Friends 
(1%)

Grand 
children 

(1%)Fathers 
(2%)

“I can proudly say that the stigma of mental illness doesn’t exist in my home anymore. It is a topic that is 
talked about openly with my husband, family and friends. No longer am I paralyzed by FEAR that comes with 
loving someone with mental illness. Fear of the unknown, of shame, of isolation. Education and awareness are 
the best cure for that. I have learned while loving someone with mental illness, I could let go of what I can’t 
control, I’m not responsible for everyone and that it’s okay not to have all the answers. 

At the end of the day I will always be grateful for the desperation that pushed me to make that call to 
Friends for Mental Health… since it is because of Friends I KNOW that I AM STRONGER THAN I THINK.”

Testimonial



Age of Caregivers

“Thanks to Friends for Mental Health, my son, who suffers from a serious mental health disorder, and I are re-
united. After more than a year of estrangement, I came to you for help.

Following the advice of your kind and wise counselor, I emailed my son several times and was eventually 
rewarded with a few words that any mother would welcome, and an invitation to call him. Despite so many 
months without contact, we quickly resumed our old relationship, shared Christmas dinner and shortly after, took a 
family vacation. 

Things are back to normal, now, and I’m so thankful that Friends was there for me to turn to. Truly, thank you 
for being there.”

 Referrals

Referrals - Références
Ami 19%
Publicité 2%
Police 6%
Organisme comm 5%
Membres de ASM 12%
Internet 6%
CLSC 24%
Hopital/Docteur 15%
Autre 11%

Age of Caregiver
6 to 13 6%
14 to 17 1%
18 to 25 3%
26 to 35 8%
36 to 50 18%
51 to 65 43%
65+ 21%

Friend 
(19%)

Publicity 
(2%)

Police 
(6%)

Community 
Organization 

(5%) 

Member of Friends 
 (12%)

Internet 
(6%)

CLSC 
(24%)

Hospital/Doctor 
(15%)

Other 
(11%)

6 to 13 
(6%)

14 to 17 
(1%) 18 to 25 

(3%) 26 to 35 
(8%)

36 to 50 
(18%)

51 to 65 
(43%)

65+ 
(21%)
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Throughout the year, Friends for Mental Health offers a variety of psychoeducational workshops and training 
sessions that are tailored for our members’ needs. They are designed to help provide caregivers with the 
necessary knowledge, skills and coping strategies that will help them with their loved ones’ mental health issues. 
Our psychoeducational workshops and training sessions, which are offered both in English and French, are 
recognized as some of the most comprehensive in Québec!

Workshops and Training Sessions for Families

Workshops and Training Sessions 

Navigating the Mental Health System  
This workshop sheds light on the mental health system and helps 
caregivers develop the skills that they need in difficult situations. The 
objective is to improve their coping strategies and integrate new 
ones. 

Anxiety: A Family-Based Approach Towards 
Wellness 
This workshop is designed for the caregivers of an individual who is 
living with anxiety.

Borderline Personality Disorder Training 
This training session educates caregivers about how borderline 
personality disorder presents itself and discusses its challenges. It 
encourages families to implement changes that will help improve 
their quality of life as well as that of the individual with the disorder.

Other Workshops/Training Sessions 
We offer many other workshops and training sessions, including: 
Mindfulness and Movement Workshop, NAMI Family-to-Family 
Education Program, Bipolar Disorder: What is it and How to Better 
Manage, Schizophrenia: A Road to Recovery, and more!

Mindfulness Workshop    
Mindfulness is the daily practice of transforming stress and 
anxiety into ease and centeredness through connecting with 
the present moment. Caregivers will learn how to reduce 
stress and accept what they cannot change.

 

Motivational Strategies Towards Treatment  
This workshop is designed to help family members practice 
communication and problem-solving skills that are geared 
to improve relationships and ultimately help their loved one’s 
adherence to medical treatment. 

Healthy Boundaries Training  
This training sessions focuses on defining your boundaries 
and exploring why it’s hard to set limits. We discuss what is 
involved in developing an action plan, maintaining your 
sanity and setting your limits.

 

Preserving Your Mental Health as a Caregiver
This workshop focuses on providing tools and skills to build 
resilience into the daily lives of caregivers. The goal is to help 
individuals improve and develop ways of coping with their 
role as a caregiver. 
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In order to always improve the quality of our services and provide optimal support to families, our staff participated in 
several seminars, conferences and relevant training sessions to be at the forefront of important mental health matters, 
which include: 

Continuous Education for Staff

Training and Workshops Season Language Meetings Attendance
Healthy Boundaries Training Spring 2019 French 6 26
Mindfulness Workshop Spring 2019 English 6 18
Art Therapy Spring 2019 Bilingual 10 37
Schizophrenia: A Road to Recovery Spring 2019 Bilingual 6 51
Art Therapy Fall 2019 English 10 28
Art Therapy Fall 2019 French 7 12
Anxiety: A Family-Based Approach Towards Wellness Fall 2019 English 6 20
Borderline Personality Disorder Training Fall 2019 French 7 59
NAMI: Family-to-Family Education Program Fall 2019 English 10 51
Borderline Personality Disorder Training Fall 2019 English 6 25
Healthy Boundaries Training Fall 2019 English 6 25
Mindfulness Workshop Fall 2019 English 6 35
Bipolar Disorder: What is it and How to Better Manage Fall 2019 English 6 37
Art Therapy Winter 2020 English 10 38
Art Therapy Winter 2020 French 10 31
Motivational Strategies Towards Treatment Winter 2020 English 10 38
Mindfulness Workshop Winter 2020 English 6 30
Healthy Boundaries Training Winter 2020 French 6 35
Preserving Your Mental Health as a Caregiver Winter 2020 English 6 35
Navigating the Mental Health System Winter 2020 French 5 10

• A Different Approach to 
Managing Anxiety

• Cyberdependance en tant 
qu’addiction

• Current Approaches to Optimizing 
Care in Schizophrenia

• Dossiers stratégiques de Réseau 
Avant de Craquer : état de la 
situation et perspectives

• Formation technique 
d’intervention thérapeutique dans 
le traitement de la psychose 

• Formation Photovoice
• How to Work with Shame
• Intervenir auprès de la personne 

suicidaire à l’aide de bonnes 
pratiques

• Le vécu des jeunes en transition 
vers l’âge adulte qui ont un parent 
atteint d’un problème de santé 
mentale

• L’essentiel de l’intervention auprès 
des proches aidant(e)s 
 

• L’envers de la médaille à la 
demande d’ordonnance 
d’évaluation psychiatrique

• Mental Health Concerns in 
Children and Youth On Demand 
Workshop

• Raising Awareness to the Provisions 
of the Youth Protection Act Bill 99

• The Power of Awareness-
Mindfulness

• Un modèle de Recovery College: 
le Centre d’apprentissage Santé 
et Rétablissement

total attendance of 641
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Awareness Activities

Great care is given to publicize our 
activities throughout the year and we 
are grateful to the media for publishing 
our announcements whenever 
possible. We would also like to 
thank the municipalities, librairies, 
churches and medical clinics that 
posted our events.

Our direct communication 
reaches more than 2000 people. 
Every day, we expand our 
online presence. We use various 
social media platforms such as 
Facebook, Twitter, LinkedIn, and 
Instagram to help raise awareness 
about mental illness and help end the 
stigma surrounding mental health. 

Communication

Many presentations 
in schools and in the 
community were 
organized to sensitize the 
general public to mental 
illness and to decrease 
the stigma and fear 
surrounding it. The hope 
is to facilitate access to 
mental health services. 

We educated more 
than 915 people at these 
events. We would like to 
further develop our events 
to broaden our reach in the 
community and  in schools.

Community Outreach
This year we organized 5 webinars, which allow members 

to be present at the event or join us online from the comfort 
of their homes.

These presentations are then uploaded onto our website 
to provide ongoing resources. Our YouTube videos of these 
conferences had 957 views online over the past year.

Conferences

School Presentations Attendance
John Abbott College 350
Kuper Academy 180
Cégep Gérald-Godin 50
Bell Let’s Talk Day @ John Abbott 150
Bell Let’s Talk Day @ Gérald-Godin 20
St. Thomas High School 60
Félix-Leclerc High School 30
Students in Mind Mental Health  
Conference at McGill University 20

John Rennie High School 75
Gordon Robertson Beauty Academy 100
Mental health awareness day at the 
Centre de formation in Kirkland 50

Conferences Attendance
Mad Like Me: Bipolar Disorder from a
Patient’s Perspective 35

Démystifier l’art-thérapie 19
Mieux vivre avec la culpabilité, c’est 
possible 12

Jason 1: Stigma 0, My battle with mental 
illness at home and in the workplace 36

The Impact of Mental Health Issues on 
Couple Relationships 23

Community Partners Attendance
Presentation with Police Station 
(Sector 5) 60

Speaking event with Centraide 
and Saputo 100

Presentation with Action 
Jeunesse de l’Ouest-de-l’île 
(AJOI)

3

Presentation with the DYP 
Diversity Advisory Committee 18

Presentation with the CLSC 
Adult Mental Health Team 4

Bell Mental Health Conference 100
Celebrating Mental Health Day 
Event 250

total attendance of 1,085

total attendance of 535

total attendance of 125
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To promote our activities, 
we sent thousands of 
pamphlets and publications 
to our partners: media, 
libraries, therapists, clinics, 
community organizations, 
hospitals, and schools.

As a proud recipient of 
Bell Let’s Talk Foundation, 
our team was also chosen 
to attend a Canadians’ 
hockey game at the Bell 
Center on January 27th, 
2020.

We are members of:
• Alpabem

• Centre d’action bénévole de 
Montréal (CABM)

• Comité de planification stratégique 
de la Table de Concertation en 
santé mentale de l’Ouest-de-l’île

• Comité de vigie - Primauté de la 
personne de l’institut universitaire en 
santé mentale

• Imagine Canada

• La Table Régionale des Organismes 
Communautaires en santé et 
services sociaux du Centre-du-

Québec et de le Mauricie (TROC)

• Regroupement intersectoriel des 
organismes communautaires de 
Montréal (RIOCOM)

• Réseau avant de craquer

 Our “Family Matters” newsletter 
remains our most effective 

promotional tool, allowing us to 
reach our membership of over 
2000 people.  
 
Through the newsletter, our 
membership learns all of the 
important events, webinars, 

training sessions, classes and 
support groups that are taking 

place at our organization.

Family Matters Newsletter
Public Relations

We also reinforced our relationship with hospitals, 
institutions and associations like the Crisis Centers, 
the CLSCs and the Mental Health Research Centers.

 We also partnered with:
• (NEW) Lumino Health /

Sun Life

• AJOI - Action Jeunesse 
de l’Ouest-de-l’île

• CIUSSS-ODIM

• Comité consultatif sur la 
diversité au Centre de la 
jeunesse et de la famille 
Batshaw

• John Abbott College

• Lester B. Pearson and 
Marguerite-Bourgeoys 
School Boards

• La Table de Concertation 
Enfance- Famille-
Jeunesse de l’Ouest-de-
l’Île

• Maison Des Jeunes De 
Pierrefonds (MDJ)

• Réseau alternatif des 
organismes en santé  
mentale (RACOR)

• Service de police de la 
Ville de Montréal  (Ouest-
de-l’Île)

• West Island Citizens Group 

Partnership & Community Relations

Books, magazines, leaflets, brochures and audiovisual 
materials are made available to members. We continue 
to add new books to our library in order to remain on the 
cutting edge of information.

Mental Health Resource Library
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Strangers in the Night
         The 15th annual Strangers in 

the Night gala took place 
on Saturday August 24th, 
2019 at the Borough Hall 
Pierrefonds Roxboro. 
It included musical 
performances by Simple 
Plan, Sheila E. and 
The Box and featured 

gourmet food from 
over 80 restaurants. The 

proceeds for the charity 
gala event went to three 

important causes: Lymphoma 
Canada, The Simple Plan Foundation and our 
organization, Friends for Mental Health! 
 
We are proud to say that the proceeds raised through 
this event went directly to our counseling services. 
We would like to sincerely thank all of the members 
and volunteers who bought tickets as well as those 
who made a donation. We sincerely appreciate your 
precious contributions!

Our organization is very active in the community. 
We place importance on building partnerships 
with community organizations to ensure that family 
members continue receiving access to crucial mental 
health services. We also participate in awareness 
activities to expand our reach, educate the public 
about mental illness and help reduce the stigma 
associated with it.  

This year we participated in many community events 
including the Headstrong Summit and the West Island 
Community Shares Community Breakfast. We also 
held several kiosks including the Batshaw Community 
Fair, the CN and the Our Health, Our Care 8th Annual 
Health Awareness Seminar for the Sikh Community. 
A total of over 800 participants were involved in our 
events this year. 

Community Outreach



Year in Review

Our Future Projects
Friends for Mental Health is constantly evolving and adapting 

our services. Our organization consistently strives for excellence, 
relevance, innovation and accessibility. Here are some of the 
projects that we are planning for the year 2020-2021:

• Offering more online counseling sessions, training sessions and 
support groups (via Zoom); 

• Adapting our youth services to reach more young caregivers;
• Reaching more individuals from various cultural communities;
• Offering more interactive online content;
• Increasing the number of our live webinars;
• Adapting our training sessions, including two that are currently 

being developed: substance abuse and mental health and 
cyber dependance and mental health;

• Reviewing and updating our Regional Guide for West Island 
Families: Coping with Mental Illness;

• and much more!

Thank You to Our Volunteers!
Throughout the year, many of you have 

volunteered your time in a variety of ways, 
including: serving on the Board of Directors, 
participating on committees, doing office work, 
translating and revising our documentation and 
representing our association at community events. 
We greatly appreciate your valuable contribution 
and dedication to our mission here at Friends for 
Mental Health!

Thanks to our services, family and friends are better equipped to cope with the mental illness of their loved one. A 
very significant improvement was clearly identified on questionnaires given to our members who received services. 

For the Individual Living with a  

Mental Illness
 
• Reduces number of hospital stays
• Reduces judicial issues
• Fosters recovery 
• Helps individuals get off of welfare
• Helps individuals suffering to go 

back to work and school

Overall, we help caregivers preserve their physical and mental health and 
help foster the recovery of the individual living with a mental illness. 

• Increased knowledge of mental 
illness and its symptoms to better  
assist a loved one   

• Increased knowledge of other 
pertinent  resources 

• Getting their loved one the 
services he/she needed  

• Learning how to deal with verbal 
or physical violence

• Learning how to deal with self-
destructive behaviors (substance  
abuse, suicide, etc.)  

• Defining the caregiving role

• Helping your loved one to improve 
life skills (maintaining a job, staying 
in school, child rearing, personal 
hygiene, etc)  

• Increasing confidence in their  
ability to deal with mental 
illness 

• Developing a more satisfying 
relationship with the ill person

• Improving communications with 
the ill person 

• Helping to reduce and/or prevent 
caregiver burnout

For the Family Member(s)
 
• Reduces deterioration of the 

family’s dynamics
• Improves family’s mental and 

physical health
• Preserves economic welfare
• Preserves work/school productivity

In the majority of cases, improvements were noted in :
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Detailed audited financial statement prepared by Vinh, Prévost, Patenaude inc.  Chartered Accountants

2019-2020 2018-2019

CIUSSS $155,649 $122,798

Centraide $98,461 $98,461

West Island Community 
Shares $45,000 $45,000

Government of Canada $7,967 $4,941

Donations $162,928 $92,219

Memberships $12,210 $13,001

Interest revenues $2,115 $1,823

Other $4,171 $3,722

Total $488,501 $381,965

Salaries and Benefits $303,971 $288,830

Contract workers $13,738 $7,686

Travel Expenses $1,487 $2,059

Communications & 
Meetings $300 $2,349

Volunteer Expenses $624 $1,721

Dues. conferences, 
training and 
documentation

$8,086 $7,117

Rent $33,095 $33,095

Insurance $5,006 $4,579

Phone $4,581 $4,373

Office Expenses $9,082 $9,209

Professional fees $3,762 $3,655

Bank fees $458 $394

Purchase of capital assets $26,630 $8,403

Meetings and activities $6,230 $6,884

Fundraising Expenses $30,000 -

Total $447,050 $380,314

Surplus $41,451 $1,651

Summary of Revenues 
and Expenses
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Thank You To All Our Partners

9:00 am - 4:30 pm
Monday to Friday

Opening Hours
Evening appointments 
available Monday to 
Thursday

5 1 4 - 6 3 6 - 6 8 8 5 

Find us

    
info@asmfmh.org

186 Place Sutton, Suite 121, Beaconsfield QC H9W 5S3

www.asmfmh.org

• Beaconsfield 
Oldtimers Hockey 

Association

• Beaurepaire United 
Church

• Bell Let’s Talk 
Community Fund

• Benevity Community 
Impact Fund – RBC

• Borough of Île-
Bizard–Sainte-

Geneviève

• City of Beaconsfield

• City of Dorval

• City of Kirkland

• City of Pointe-Claire

• Dorval Oldtimers

• Family Donations 

• John Abbott 
College

• Lakeshore Civitan 
Club

• La Ligue de Hockey 
des Gentlemen

• Lester B. Pearson 
School Board

• MacDonald Stewart 
Foundation

• Montreal Walks for 
Mental Health

• Pointe-Claire 
Oldtimers

• Strangers in the 
Night

• West Island Cake 
Club

• Voices for Hope 
Community Choir – 
Cedar Park United 

Church

• … and many more! 


