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10 Keys to Recovery from Schizophrenia
above the overall rate. Though threequarters of the study participants reported
substance abuse prior to treatment, just
17.4 percent reported abuse after the onset
of schizophrenia. None reported illicit drug
use in the past year, and just two reported
occasional alcohol consumption.

UCLA’s Neuropsychiatric Institute have
identified 10 key factors to recovery from
schizophrenia. The findings open opportunities to develop new treatment and
rehabilitation programs and reshape the
negative expectations of many doctors,
patients and their families.
Factors identified as keys to recovery from
schizophrenia include:
1. Family relationships: Family stress is a
powerful predictor of relapse, while family
education and emotional support decrease
the rate of relapse. Among study participants, 70 percent reported good or very
good family relationships.
2. Substance abuse: National Institute of
Mental Health research estimates the prevalence of lifetime substance abuse among
schizophrenia patients at 47 percent, well

3. Duration of untreated psychosis: Longer
duration of symptoms prior to treatment
correlates directly with greater time to
remission and a lesser degree of remission. Among study participants, only 13
percent reported a delay of more than a
year between the onset of symptoms and
treatment.
4. Initial response to medication: Improvement of symptoms within days of receiving
antipsychotic drugs significantly predicts
long-term results of treatment. Among the
study group, 87 percent reported effective control of symptoms with their first
antipsychotic medication.
5. Adherence to treatment: Failure to take
antipsychotic medication as prescribed
hampers both short-term and long-term
recovery. All study participants reported
adherence to psychiatric care and medication regimens.
6. Supportive therapy: Positive relationships with psychiatrists, therapists and/or
treatment teams engender hope and are

essential to recovery. Among study participants, 91 percent reported ongoing psychotherapy, and 78 percent reported that
accessible and supportive psychiatrists and
therapists contributed to recovery.
7. Cognitive abilities: Neurocognitive factors such as working memory, sustained
attention and efficient visual perception
are strong predictors of recovery. Among
study participants, all showed normal or
near-normal functioning on tests of flexibility in solving problems, verbal working
memory and perceptual skills.
8. Social skills: Negative symptoms, or
poor interpersonal skills relative to social
expectations, correlate with the degree
of disability caused by schizophrenia. No
study participants showed more than very
mild negative symptoms.
9. Personal history: Premorbid factors, or
those in place prior to the onset of the
disease, that affect treatment outcome
include education and IQ, age of onset,
rapidity of onset, work history, and social
skills. Among study participants, level
of education was used as a measure of
premorbid history. A total of 70 percent
graduated from college before becoming
ill, and an additional 13 percent completed
two years of college. Three of the remaining four subjects worked full time before
their illness began.
Continued on page 3
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Calendar of Events
TRAINING FOR
CAREGIVERS
CAP SCHIZOPHRENIA
(English; $20 for materials)
This 10-week psychoeducational program on
schizophrenia has been adapted to respond to
the needs of families. It helps families develop
their adaptive skills so they can cope with the
chronicity of the disease and possible crises
caused by the acute phases of the illness.
Must register.
September 27 — December 6
Mondays, 6:30 — 8:30 p.m.

BORDERLINE PERSONALITY
DISORDER
(English; $20 for materials)
For families who have a loved one with a borderline personality disorder. The aim of this program is to educate families about this disorder
- how it presents itself and what its challenges
are - and what changes can be put in place to
improve the quality of their lives and that of the
ill person. Must register.

SUPPORT GROUPS CONFERENCE
BORDERLINE
PERSONALITY DISORDER
SUPPORT GROUPS
Only for families that have taken the
course.
English & French: Tuesday,
September 7, 6:30 — 8:00 p.m.
English & French: Wednesday,
September 8, 1:00 — 3:00 p.m.

PSYCHOSIS SUPPORT
GROUPS

Info: (514) 636-6885

Do you have a parent, sibling or
friend with a mental illness? Would
you like to meet and talk with a
group of your peers who share similar difficulties?
Ages 13 — 16: Friday, September 17
4:30 — 6:30 p.m.

NAMI

NAVIGATORS

FOR CAREGIVERS
Mondays: 10:00 a.m.— 12:00 p.m.
(English) and 1:30 — 3:30 p.m. (French)
Please call to register:
(514) 636-6885






















































































































































LIAISON
COUNSELLOR
OUR PRESENCE AT THE
LAKESHORE GENERAL
HOSPITAL











September 20 — December 13
Mondays, 7:00 — 9:30 p.m.

Tuesday, November 16
6:30 — 8:30 p.m.
RSVP (514) 636-6885
Come and say hello to everyone!
Wine-and-cheese social gathering.

ART THERAPY



REUNION BORDERLINE
PERSONALITY
DISORDER (BPD)
All BPD class graduates 2007 —
2010.

Social club for children who have
completed the Anna workshops.
Next meeting will be held
September 24
5:00 — 8:00 p.m.



PSYCHIATRIC
MEDICATIONS:
What Families
Should Know

At 750 Dawson Avenue, Dorval

SUPPORT GROUP FOR
YOUTH

Ages 17— 25: Friday, September 10
4:30 — 6:30 p.m.

The National Alliance on Mental Illness (NAMI)
educational course entitled Family-to-Family
will be given, in English, at Friends for Mental
Health, West Island. This 12-week course deals
with mental illness and is geared towards family members with a relative who suffers from a
mental illness. This course is taught by specially
trained family members and tackles such subjects as: critical periods of schizophrenia and
bipolar disorder, panic disorder and obsessivecompulsive disorder, personality disorders, the
biology of the brain, how to communicate with
the ill person, recovery and the fight against
stigmatization, etc. This workshop is designed
to help caregivers share their family experiences
and find new ways of solving problems.
Must register.

Wednesday, October 6
7:00 — 9:00 p.m.

Guest speaker: Fernanda
Civitella, pharmacist at
Pharmaprix, Dorval Gardens

Registration required. First Thursday
of the month 5:30 — 7:00 p.m.

September 14 — November 2
Tuesdays, 6:30 — 8:30 p.m.

(English; no charge)

(Bilingual; no charge)





A counsellor is available in Psychiatry (4 East) at the Lakeshore
General Hospital on Tuesday evenings from 6:30 to 8:30 p.m.

10 Keys to Recovery from Schizophrenia
Continued from front page
10. Access to care: Continuous, comprehensive, consumer-oriented and coordinated treatment is crucial to recovery. Among study
participants, 91 percent reported receiving antipsychotic medication and psychotherapy, 47.8 percent social skills training, 56.5
percent family participation, 26 percent vocational rehabilitation,
and 61 percent benefits from self-help groups.
The study:
Schizophrenia encompasses a group of psychotic disorders
characterized by disturbances in thought, perception, emotion,
behaviour and communication that last longer than six months.
In addition, the disorders are associated with disability in work,
school, social relations and independent living skills. The cause or
causes of schizophrenia is unknown. Genetic factors may play a
role, as identical twins and other close relatives of a person with
schizophrenia are more likely to develop the disorder. Psychological and social factors, such as drug abuse, stressful life challenges

and interpersonal relationships, may also play a role in development.
In identifying factors to recovery, Dr. Robert P. Liberman, lead
author of the study and a research scientist at the UCLA Neuropsychiatric Institute, and his team reviewed a growing body of
literature that recovery from schizophrenia can occur under two
conditions: 1) when the disorder is treated early with assertive case
management and use of antipsychotic medication; and 2) when
more chronic or relapsing forms are treated for lengthy periods of
time with comprehensive, continuous care.
In addition, the researchers examined the cases of 23 schizophrenia patients who met specific recovery criteria, including remission
of symptoms as well as successful functioning at work and school,
independent living and social relationships.
From the University of California in Los Angeles.

NAMI Family-to-Family Course for Caregivers
The National Alliance on Mental Illness (NAMI)
educational course entitled Family-to-Family will
be given, in English, at Friends for Mental Health,
West Island. This 12-week course deals with mental illness and is geared towards family members
with a relative who suffers from a mental illness.
This course is taught by specially trained family
members and tackles such subjects as: critical
periods of schizophrenia and bipolar disorder,
panic disorder and obsessive-compulsive disorder, personality disorders, the biology of the
brain, how to communicate with the ill person,
recovery and the fight against stigmatization,
etc. This workshop is designed to help caregivers
share their family experiences and find new ways
of solving problems.
Course topics include:
• Our emotional responses to the trauma of mental illness
• The biology of the brain, and new research
• Coping skills: handling crisis and relapse
• Understanding what it’s like to have a mental
illness
• Listening and communication techniques
• Problem solving and limit setting; rehabilitation
Begins Monday, September 20 from 7:00 — 9:00 p.m.

Must register.

Comments from course participants
“It was very wonderful, so meaningful. I don’t know what we
would have done without it. I am most grateful. It has helped
our entire family. I have gained respect for myself and my loved
one.”
“My overall impression was a feeling of relief and hope. By virtue of taking this course, I realize that my role in dealing with
my wife’s illness is one of support and understanding. This goal
was accomplished admirably by the class leaders.”
“The course exceeded my expectations. My attitude over the
course of time has completely changed due to the education
that I received. It will take me a considerable amount of time to
absorb all I’ve taken in. I’ve gained a new life. The situation was
so overwhelming that I was afraid I’d “go under”.”
“The course has given me respect, admiration and empathy for
my mentally ill father, which I had lost because of his behaviour.
It has given me empathy for my mother, who must deal with
it every day. It’s given me a sense of not being alone and new
strength and ability to cope with mental illness. I didn’t realize
that the class would have such an impact.”
“I wish I could have had the advantage of assimilating this
knowledge a long time ago. It is a lot easier dealing with the
problems when there is an understanding of the aspects of disease and a separation from the personality.”

What Is a Mandate?
What is a “mandate in anticipation of
incapacity”?
The reformed Public Curator Act, which has
been in effect since April 1990, introduced
protective supervision into the Quebec Civil
Code. It also recognized the “mandate in
anticipation of incapacity” as a measure to
protect incapable adults.
The mandate in anticipation of incapacity is an act whereby a capable person (the
mandator), that is, a person in possession of
all his or her faculties and fully capable of
exercising his or her civil rights, empowers
another person (the mandatary) to care for
the person and to administer their property
in the event they are no longer capable of
doing so.
When the mandator becomes incapable of
taking care of him or herself or administering
his or her property, the mandatary must have
the mandate homologated (sanctioned by
the court) to make it enforceable (binding).
Homologation is a legal procedure aimed
at verifying the incapacity of the mandator
and, if required, the validity of the mandate.
In brief
If a close relative or friend designates you as
a mandatary, you must have their mandate
homologated by the court.
What are the advantages of a mandate in
anticipation of incapacity?
A mandate in anticipation of incapacity has
the following advantages:
•
It enables individuals to choose,
while they are capable of doing so, someone
they trust to represent them in the event of
their incapacity.
•
It enables individuals to express
their wishes both with regard to their physical and moral well-being and the administration of their property.
•
When it is complete, it helps to
ensure sufficient protection for the person
without it being necessary to institute protective supervision.
•
The procedure to homologate a
mandate is simpler and quicker than the procedure to institute protective supervision.
Furthermore, an assembly of parents, allies,
and friends does not have to be convened
to examine the situation.
What is the difference between a will, a
power of attorney, and a mandate in anticipation of incapacity?
Will
A will is a judicial act by which a person (the
testator) expresses his or her wishes regarding the disposal of his or her property in the
event of his or her death. A will only takes
effect after the death of the testator.
Power of attorney

A power of attorney is a contract, also
called a mandate, by which the mandator
empowers his or her mandatary to represent him or her in the performance of a
judicial act with a third person. It can be
a special power of attorney to deal with
a specific affair or a general power of attorney that deals with all the affairs of the
mandator.
For example, if a person plans a
trip outside the country, he or
she can give another person a
power of attorney to take care
of hos or her everyday affairs
(e.g., pay bills). He or she can
also authorize this person to
have access to his or her bank
or Caisse populaire account
to withdraw money for her or
conduct other business (e.g.,
preauthorized payment).
A power of attorney is always limited to
the administration of property. It takes
effect when the mandator is capable and
terminates on the date indicated on the
power of attorney or when protective
supervision is instituted.
“Mandate in anticipation of incapacity”
A mandate in anticipation of incapacity
is a judicial act that enables a person (the
mandator) to designate another person (the
mandatary), who will be empowered to
care for him or her or administer his or her
property in the event he or she is no longer
capable of doing so.
Unlike a power of attorney, a mandate
in anticipation of incapacity takes effect
when the incapacity occurs, after being homologated by the court. Moreover, it goes
further than a power of attorney in the
sense that it can cover the administration
of the property of the mandator as well
as the protection of his or her person and
well-being, such as moving into an institution and consent to care.
What forms can a mandate in anticipation of incapacity take?
The Civil Code of Québec provides for
two types of mandate in anticipation of
inaptitude:
•
The mandate by notarial deed
•
The mandate given in the presence of witnesses
Notarial deed
A notarial deed is made in front of a notary.
This way of proceeding has the advantage
of presuming the validity of the mandate,
guaranteeing its maintenance, and registering it with the Chambre des notaires. In addition, the notary provides the person who
requests this type of act (mandator) with

advice
advi on th
the content of his or he
her mandate
nd
while respecting his or her wishes.
Mandate in the presence of witnesses
A mandate in the presence of witnesses is
written by the person who wishes to give
the mandate (the mandator) or by a third
party (e.g., a lawyer). It is signed in the presence of two witnesses who have no personal
interest in the mandate and who are in a
position to determine whether the
person is capable of acting. The
mandator must simply state the nature of the act but does not have to
disclose its contents. If the mandator has already signed the mandate,
he or she must acknowledge his or
her signature in the presence of witnesses. If the mandator is incapable
of signing the mandate him or herself because of a physical handicap,
he or she may ask a third party to
sign it in his or her presence and according
to his or her instructions. The two witnesses
must counter-sign the mandate in the presence of the mandator.
It is recommended that the mandator store
the original of the mandate signed in the
presence of witnesses in a safe place, inform
the mandatary, and give him or her a copy.
In addition, it is always a good idea for the
mandator to notify his or her family and
close friends that he or she has given a mandate. If a lawyer writes the mandate, it will
be registered with the Barreau du Québec.
A publication by the Curateur public that is
sold by Publications du Québec at minimal
cost can help you write a mandate in anticipation of incapacity. You can also consult
the publication on the website of the
Curateur public at www.curateur.gouv.qc.ca.
In brief
A mandate in anticipation of incapacity can
be given before a notary by notarial deed.
In this case, there is a fee for the preparation of the mandate. Individuals can also
give a mandate themselves using the form
provided by the Curateur public, which is
on sale at Publications du Québec outlets at
minimal cost. This form is also available on
the website of the Curateur public at www.
curateur.gouv.qc.ca. You can also consult a
lawyer to give a mandate.
What must a mandate in anticipation of
incapacity contain?
The content of a mandate in anticipation
of incapacity varies from person to person,
depending on his or her needs and financial
circumstances.
Continued on page 8
Generally, a mandate gives a mandatary (the
person chosen to be the mandator’s legal
representative) the following powers:

The Meaningg of Mental Health
efinitions of mental health are changing. It used to be
that a person was considered to have good mental
health simply if he or she showed no signs or symptoms of a mental illness. But in recent years, there has been
a shift towards a more holistic approach to mental health.

D

Mental fitness yips

Today, we recognize that good mental health is not just the
absence of mental illness. Nor is it absolute – some people
are more mentally healthy than others, whether they are
mentally ill or not. These realizations are prompting a new
focus on mental health that identifies components
of mental wellness and mental fitness and explores
ways to encourage them.

Give yourself permission to take a break from your worries and concerns.
Recognize that dedicating even a short time every day to your mental fitness will reap significant benefits in terms of feeling rejuvenated and more
confident.

Positive approach to psychology
A group of psychologists, led by Martin E.P.
Seligman, a psychology professor at the University of Pennsylvania and past-president of the
American Psychological Association, wants
to shift the emphasis in their discipline from
a disease model to a health model, called
“positive psychology.”

Think about your emotional well-being. Assess your emotional health regularly. Consider the particular demands or stresses you are facing and how
they are affecting you.

Here are some simple ways to practise mental fitness:
Daydream – Close your eyes and imagine yourself in a dream location. Breathe slowly and deeply. Whether it’s a beach, a mountaintop, a hushed forest or a favourite room from your past, let the
comforting environment wrap you in a sensation of peace and
tranquillity.
“Collect” positive emotional moments – Make it a point to
recall times when you have experienced pleasure, comfort,
tenderness, confidence, or other positive emotions.

Learn ways to cope with negative thoughts – Negative
Instead of looking at how society’s negative aspects affect
thoughts can be insistent and loud. Learn to interrupt them. Don’t try to
us, the group’s aim is to investigate the positive qualities
that help people flourish. These include courage, optimism, block them (that never works), but don’t let them take over. Try distracting
hope, honesty, interpersonal skills, work ethic and persever- yourself or comforting yourself, if you can’t solve the problem right away.
ance.
Do one thing at a time – For example, when you are out for a walk or spendConsider these key characteristics when assessing your own ing time with friends, turn off your cell phone and stop making that mental
“to do” list. Take in all the sights, sounds and smells you encounter.
mental health:
Ability to enjoy life – Can you live in the moment and appreciate the “now”? Are you able to learn from the past and
plan for the future without dwelling on things you can’t
change or predict?

Exercise – Regular physical activity improves psychological well-being and
can reduce depression and anxiety. Joining an exercise group or a gym can
also reduce loneliness, since it connects you with a new set of people sharing a common goal.

Resilience – Are you able to bounce back from hard times?
Can you manage the stress of a serious life event without
losing your optimism and a sense of perspective?

Enjoy hobbies – Taking up a hobby brings balance to your life by allowing
you to do something you enjoy because you want to do it, free of the pressure of everyday tasks. It also keeps your brain active.

Balance – Are you able to juggle the many aspects of your
life? Can you recognize when you might be devoting too
much time to one aspect, at the expense of others? Are you
able to make changes to restore balance when necessary?

Set personal goals – Goals don’t have to be ambitious. You might decide to
finish that book you started three years ago; take a walk around the block
every day; learn to knit or play bridge; call your friends instead of waiting
for the phone to ring. Whatever goal you set, reaching it will build confidence and a sense of satisfaction.

Self-actualization – Do you recognize and develop your
strengths so that you can reach your full potential?
Flexibility – Do you feel, and express, a range of emotions?
When a problem arises, can you change your expectations
– of life, others, yourself – to solve the problem and feel
better?
You can gauge your mental health by thinking about how
you coped with a recent difficulty. Did you feel there was
no way out of the problem and that life would never be
normal again? Were you unable to carry on with work or
school? With time, were you able to enjoy your life, family
and friendships? Were you able to regain your balance and
look forward to the future?
Taking the pulse of mental health brings different results
for everyone; it’s unique to the individual. By reflecting on
these characteristics, you can recognize your strengths, and
identify areas where your level of mental fitness could be
improved.

Keep a journal (or even talk to the wall!) – Expressing yourself after a stressful day can help you gain perspective, release tension and even boost your
body’s resistance to illness.
Share humour – Life often gets too serious, so when you hear or see something that makes you smile or laugh, share it with someone you know. A
little humour can go a long way to keeping us mentally fit!
Volunteer – Volunteering is called the “win-win” activity because helping
others makes us feel good about ourselves. At the same time, it widens our
social network, provides us with new learning experiences and can bring
balance to our lives.
Treat yourself well – Cook yourself a good meal. Have a bubble bath. See
a movie. Call a friend or relative you haven’t talked to in ages. Sit on a park
bench and breathe in the fragrance of flowers and grass. Whatever it is, do it
just for you.
Canadian Mental Health Association

Volunteering and Its Benefits
•
Reduce your stress
According to Harvard cardiologist Herbert Benson, known for his work
on the relaxation response (the body’s ability to shift into a deep state
of rest), the health benefits of doing good things for others are similar
to those experienced by anyone who practises yoga, spirituality and
meditation, namely a slowing down of heart rate and a decrease in blood
pressure.
The key may lie in the sense of calmness that comes from helping others,
also known as the helper’s high. These altruistic feelings reinforce the
sense that one’s life has a purpose. In turn, this enhances self-esteem,
which then provides the motivation for a person to make better lifestyle
choices.
•
Find new purpose
As we grow older, volunteering appears to give new meaning to life,
reducing anxiety and depression and increasing life satisfaction.

Friends for Mental Health is presently looking
for volunteers to be on the following committees: Respite, Volunteer Participation and
Outreach. If you’re interested in filling one
of these positions or volunteering in other
capacities, please call us at (514) 636-6885.
Your presence and input is greatly needed!
Why volunteer?
Benefits to the community — and you
•
Volunteering builds your community
Volunteering encourages interaction between people living in a community and strengthens community connections.
When you volunteer, you are actually improving the life
of your own community, and creating social capital at
the same time. Social capital is a kind of currency for
healthy living and grows when people in the community
are involved in civic activities and earn the trust and cooperation of others. The more social capital there is, the
healthier and more vibrant your community.
•
Boost your own health
Feeling connected to community can also play a key role
in how healthy you feel. According to researchers from
Harvard University, volunteering is a reflection of social
connectedness, which is strongly associated with the
health of the people in that community.
Results from the Canadian Community Health Survey,
which takes a close look at how connected Canadians feel
from coast to coast, show that two-thirds (64%) have a
strong sense of community belonging. Of this group, twothirds also feel that their health is excellent or very good.

Indeed, a University of Michigan study of 423 older couples found that
people who make a contribution to the lives of others may help to
extend their own lives.
•
Benefits beyond your health
In 2000, the National Survey of Giving, Volunteering and Participating
found that people were able to describe the benefits they gained from
volunteering:
• 79% of volunteers said that their volunteer activities helped
them with their interpersonal skills, such as understanding people better,
motivating others and dealing with difficult situations;
• 68% of volunteers said that volunteering helped them develop better communication skills;
• 63% reported increased knowledge about issues related to
their volunteering.

Did You Know?
Volunteering builds your social networks, increases your
skills, reduces stress and promotes health and wellness.
Volunteering - a Canadian way of life
Volunteering is a big part of Canadian life. Many Canadians are generous
when it comes to helping others. Every year, 12.5 million volunteers give
their time, energy and skills to make our communities better.
According to Volunteer Canada, much of what Canadians take for granted is delivered to us by volunteers. The work of volunteers is essential to
our communities and to our social fabric.
Canada’s volunteer crunch
Over 12 million volunteers in Canada is a lot, but a small percentage of
Canadians are carrying most of the load, and most of them are already in
their seventies. As they step down and become fewer in number, a whole
new generation of volunteers needs to fill their places — in new and
varied ways.
http://www.volunteer50plus.ca/benefits.php
Volunteer Canada

Volunteers don’t get paid, not because they’re worthless but because they’re priceless.
~Sherry Anderson (Thanks, Kathy)

A Letter to Families
Dear family members and employees activities. Our passionate and devoted perof family associations,
sonnel are trained to help people gradually,
according to each person’s rhythm, face the
It is in my role as president of the
sad reality that no one chooses – the harsh
FFAPAMM (Fédération des familles
diagnosis of mental illness.
et amis de la personne atteinte de
maladie mentale, or Federation of
Why continue using the association’s services
Families and Friends of People with
after there has been an improvement?
a Mental Illness) as well as the father
of a son dealing with schizophrenia, No one is more important than you, and
that I take the liberty of entering
continuing to use the association’s services
your world.
will allow you to increase your resolve to
face other hardships in the future. You must
I would like to share my point of
remember that mental illness can be treated
view with you on the following
but not cured. The family will need to supsubjects: why seek help from a fam- port their loved one for a long time, so it
ily association; why continue using
seems to me that it is important to not take
the association’s services after there for granted that everything will be fine. You
has been an improvement; and why
must also not forget that because of your
consider one day getting involved as experience, you can help other parents who
a volunteer in the association or in
have just learned that their loved one is ill. By
the Fédération.
recounting your story, you will be a “glimmer
of hope” for them. You will be the concrete
No matter how illness comes into
example that, despite the pain of having a
the life of your loved one, it changes loved one suffering from mental illness, the
that person’s life and the lives of
future can be faced with optimism.
those around him or her. For some,
“life will never be the same”; for
Why become a volunteer at one of the
others, “I’ll never be able to be happy FFAPAMM’s associations?
again”; or even “how will I be able to
confront this grief” In short, a multi- By getting involved, you will be better able to
tude of questions pop up to express manage the pain of having a loved one who is
the pain of seeing a loved one suffer, mentally ill as well as repaying what you have
and that is why I feel it is important received. Don’t forget that by volunteering,
not to be alone when facing this
you receive more than you give. Dealing with
difficulty.
competent and devoted people results in a
sense of satisfaction on which you cannot
Why seek help from a family associa- put a price. Being a volunteer, either in your
tion?
association and/or FFAPAMM, will make it
The associations that make up
possible for you to have positive life experiFFAPAMM offer, among other things, ences and make sense of your loved one’s
individual and group support services illness. In our groups, nothing is perfect. As a
and information and/or educational result, we are not looking for perfect people,

however we will let those who wish to promote
the cause of families to do so.
Through this letter, I wanted to bring awareness
to the different steps a person facing the mental illness of a loved one can experience in our
groups. The more people decide to seek help, and
the more people become involved, the more our
groups will be thrive.
Finally, if you would like to comment on this letter,
please write to: info@ffapamm.com
Best wishes to all of you,
Michel Houle
President, FFAPAMM

Friends is certified

Last June, Friends for Mental Health received
their certification as a certified organization of
the FFAPAMM (Federation of families and friends
of people with a mental illness). Ginette Laurin,
Treasurer at Friends (left), received the certificate
confirming the official certification in order to
align with the framework of our federation, the
FFAPAMM. This regulatory framework wants to
ensure that basic quality services are equally
accessible throughout the province. Friends embarked on this daunting process 2 years ago.

2010 Public Awareness Campaign
The theme for the 2010 FFAPAMM campaign that will address the general public is “Giving back a sense
of meaning.” Why this theme?
When mental illness becomes part of our life’s journey, whether we are a parent, spouse, brother, sister,
child or friend of someone with a mental illness, it transforms our lives and we begin to search for meaning. Why him, why her, why us? Many questions but few answers.
So, yes, we must give a sense of meaning to guide us, our family units, and our daily lives. Like the leaf
that tears under pressure, “Giving back a sense of meaning” lets us believe that we can mend the broken
pieces.
How? By seeking help in one of the FFAPAMM member associations. Help that is offered by those who
are invested in treating these problems.
The designers have suggested using a bouquet of flowers, more specifically, the pansy, to represent the
ill individual and his or her support system. It is a common flower that can be found almost everywhere
on the continent, whether we are near the sea or inland. Whatever the combination or meaning associated with its color, the violet, purple, blue, yellow or white flowers are always beautiful. For years, before
pansies were cultivated, they were associated with, in the language of flowers, “thinking, anything that
affects consciousness,” a nod to mental illness.

or her person, you must see to his or her
What is a Mandate? hiscustody,
give consent to care for him or her,
etc. If the mandate deals with the admin-

Continued from page 4

istration of his or her property, you may
perform all the administrative acts required
•
The power to represent the mandafor this task. The content of the mandate is
tor in giving consent, if needed, to receive
care in the event the mandator is incapable of left entirely up to the mandator. It can thus
be very specific or written in more general
caring for him or herself.
terms. It is important that the mandatary be
•
The power to represent the mandator in the administration of his or her property very clear about the powers given to him or
her by the mandate.
and to take the necessary actions to protect
and administer that property. The mandatary
How is a mandate in anticipation of incacan be required to render an annual account
pacity homologated?
of his or her management to any designated
A mandate in anticipation of incapacity
person (with the exception of the Curateur
must be homologated by the Superior Court
public).
of the district where the mandator resides.
•
The power to care for the physical,
moral, and material well-being of the mandaMandataries can apply to a judge or clerk
tor.
of the Superior Court themselves, or use
the services of a lawyer or notary to do so.
In addition, if so desired by the mandator,
The application must be accompanied by a
the mandate may designate more than one
medical and psychosocial assessment of the
mandatary, for example, one to administer
mandator.
the property of the person and the other to
protect the person him or herself.
When the application is not contested and
there are no divergent interests, the mandaWhat is the role of the mandatary?
tary can also use the services of a certified
The mandatary is responsible, when the person (mandator) becomes incapable, of filing a notary to institute protective supervision.
In such cases, the notary follows the steps
request for the mandate to be homologated
required by law and files his or her report
by the court.
with a judge or clerk of the Superior Court
After the homologation, the mandatary must in order for the mandate to be homoloassume the responsibilities provided for in the gated. The mandatary must provide the
notary with the same documents, that is, the
mandate. For example, if a family member or
mandate and the medical and psychosocial
close friend gives you the power to care for

Pfizer Donation
We would like to thank Pfizer for a grant from the
Pfizer Community Healthcare Fund, a EUROWORLD
program that helps support organizations that are
working to improve health inequalities. The hope
is that the funds will help address societal changes
that lead to health inequalities. Thanks to this donation, Friends can offer longer term counseling to
families that face more difficult complex situations.

In brief
If you are designated by a family member or close friend to be his or her mandatary, you must apply to the Superior
Court in his or her legal district to have
the mandate in anticipation of incapacity homologated.
You can use the services of a notary or
lawyer to help you. These legal professionals can advise you on the steps to
take and inform you about the costs.
If you are looking for a mandate in
anticipation of incapacity, you can
contact:
Registre des dispositions testamentaires
et des mandats du Québec
Chambre des notaires du Québec
1800, avenue McGill College, Bureau
600
Montréal (Québec) H3A 0A7
( 514) 879-2906 or 1 800 340-4496 (toll
free)
Practical Guide to Mental Health
Rights, Ministère de la Santé et des
Servives sociaux
Copies of this guide are available at
Friends or on the iInternet at http://
publications.msss.gouv.qc.ca/acrobat/f/
documentation/2009/09-914-05A.pdf

THANK YOU!
We’d like to thank these organizations and foundations for their support this past quarter:
“Working together
for a healthier world”

Plant Sale
La Palette Art School in Beaconsfield
held a student art exhibition last June
featuring artwork in a wide variety of
mediums in conjunction with a fundraiser plant sale featuring plants from
Renate Heidersdorf’s famous gardens.
A total of $2,896.00 was collected for
Friends for Mental Health. Thank you to
Renate and anyone else who donated a
plant to make this event such a success!

assessment of the mandator.

Lucie Discepola (left), Executive Director,
with Renate Heidersdorf, founder of La
Palette Art School.

Please advise us of your e-mail address so that we can keep you informed of
the latest news and events.

City of Baie d’Urfé
City of Kirkland
Dorval Oldtimers
Francois Ouimet,
MNA for Marquette
Lakeshore Civitan Club

